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Firm Forward is a business fable that takes you on a journey with Bennie Stewart, a newly appointed
managing partner of a CPA firm. Bennie's promotion to managing partner comes at a time when the firm is
in crisis having just lost their two largest clients and two of their best and brightest team members. Bennie
must find the answer to these three questions: 1) How to differentiate and grow the firm in a post-recession,
new normal business environment. 2) How to attract and retain ideal clients. 3) How to attract, retain, and
accelerate the professional development of his team members. All three of these issues point to one answer:
Level 5 Service. Level 5 Service is a structured approach to delivering high-value advisory services. The
Level 5 Service model has generated over $100million in new, non-traditional revenues for firms across
North America. Level 5 Service is the cure for Random Acts of Consulting. The practical logic embedded in
the Level 5 Service continuum makes it easy for any practitioner to immediately add-value to their client
relationships. This book provides a step-by-step how-to for practitioners who want to live up to the moniker
of Trusted Business Advisor.
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From reader reviews:

Larry Parrish:

In this 21st century, people become competitive in each and every way. By being competitive currently,
people have do something to make these survives, being in the middle of typically the crowded place and
notice by surrounding. One thing that oftentimes many people have underestimated this for a while is
reading. Sure, by reading a reserve your ability to survive boost then having chance to remain than other is
high. For you who want to start reading some sort of book, we give you this particular Firm Forward: A
Journey From the Land of Compliance to the World of Reliance book as starter and daily reading
publication. Why, because this book is usually more than just a book.

Brian Kelley:

Spent a free the perfect time to be fun activity to perform! A lot of people spent their leisure time with their
family, or their friends. Usually they performing activity like watching television, gonna beach, or picnic
within the park. They actually doing same every week. Do you feel it? Do you wish to something different to
fill your current free time/ holiday? May be reading a book may be option to fill your free time/ holiday. The
first thing that you will ask may be what kinds of e-book that you should read. If you want to try look for
book, may be the publication untitled Firm Forward: A Journey From the Land of Compliance to the World
of Reliance can be excellent book to read. May be it might be best activity to you.

Blake Nixon:

Are you kind of busy person, only have 10 or 15 minute in your day time to upgrading your mind ability or
thinking skill actually analytical thinking? Then you are having problem with the book when compared with
can satisfy your short space of time to read it because pretty much everything time you only find publication
that need more time to be study. Firm Forward: A Journey From the Land of Compliance to the World of
Reliance can be your answer since it can be read by an individual who have those short time problems.

Randall Hernandez:

Beside that Firm Forward: A Journey From the Land of Compliance to the World of Reliance in your phone,
it could possibly give you a way to get more close to the new knowledge or info. The information and the
knowledge you are going to got here is fresh from the oven so don't possibly be worry if you feel like an old
people live in narrow community. It is good thing to have Firm Forward: A Journey From the Land of
Compliance to the World of Reliance because this book offers to you personally readable information. Do
you often have book but you rarely get what it's interesting features of. Oh come on, that would not happen if
you have this inside your hand. The Enjoyable blend here cannot be questionable, like treasuring beautiful
island. Use you still want to miss it? Find this book and also read it from right now!
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