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1 DATA ENVELOPMENT ANALYSIS Data Envelopment Analysis (DEA) was initially developed as a
method for assessing the comparative efficiencies of organisational units such as the branches of a bank,
schools, hospital departments or restaurants. The key in each case is that they perform feature which makes
the units comparable the same function in terms of the kinds of resource they use and the types of output
they produce. For example all bank branches to be compared would typically use staff and capital assets to
effect income generating activities such as advancing loans, selling financial products and carrying out
banking transactions on behalf of their clients. The efficiencies assessed in this context by DEA are intended
to reflect the scope for resource conservation at the unit being assessed without detriment to its outputs, or
alternatively, the scope for output augmentation without additional resources. The efficiencies assessed are
comparative or relative because they reflect scope for resource conservation or output augmentation at one
unit relative to other comparable benchmark units rather than in some absolute sense. We resort to relative
rather than absolute efficiencies because in most practical contexts we lack sufficient information to derive
the superior measures of absolute efficiency. DEA was initiated by Charnes Cooper and Rhodes in 1978 in
their seminal paper Chames et al. (1978). The paper operationalised and extended by means of linear
programming production economics concepts of empirical efficiency put forth some twenty years earlier by
Farrell (1957).
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From reader reviews:

Juan Palmer:

In this 21st century, people become competitive in most way. By being competitive right now, people have
do something to make these survives, being in the middle of typically the crowded place and notice by
surrounding. One thing that occasionally many people have underestimated the item for a while is reading.
Yeah, by reading a e-book your ability to survive raise then having chance to remain than other is high. To
suit your needs who want to start reading the book, we give you this kind of Introduction to the Theory and
Application of Data Envelopment Analysis: A Foundation Text with Integrated Software book as beginning
and daily reading book. Why, because this book is greater than just a book.

Jetta Butler:

Is it you who having spare time subsequently spend it whole day by means of watching television programs
or just telling lies on the bed? Do you need something totally new? This Introduction to the Theory and
Application of Data Envelopment Analysis: A Foundation Text with Integrated Software can be the reply, oh
how comes? A fresh book you know. You are consequently out of date, spending your time by reading in
this new era is common not a geek activity. So what these ebooks have than the others?

Ashley Wright:

A lot of e-book has printed but it is unique. You can get it by net on social media. You can choose the most
effective book for you, science, amusing, novel, or whatever by searching from it. It is identified as of book
Introduction to the Theory and Application of Data Envelopment Analysis: A Foundation Text with
Integrated Software. You can include your knowledge by it. Without making the printed book, it could add
your knowledge and make an individual happier to read. It is most important that, you must aware about
publication. It can bring you from one place to other place.

Robert Mayo:

E-book is one of source of expertise. We can add our expertise from it. Not only for students but additionally
native or citizen have to have book to know the upgrade information of year to help year. As we know those
publications have many advantages. Beside most of us add our knowledge, also can bring us to around the
world. By book Introduction to the Theory and Application of Data Envelopment Analysis: A Foundation
Text with Integrated Software we can take more advantage. Don't you to be creative people? To be creative
person must love to read a book. Just simply choose the best book that ideal with your aim. Don't become
doubt to change your life at this book Introduction to the Theory and Application of Data Envelopment
Analysis: A Foundation Text with Integrated Software. You can more pleasing than now.
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