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This book is the first to directly address the question of how to bridge what has been termed the "great
divide" between the approaches of systems developers and those of social scientists to computer supported
cooperative work--a question that has been vigorously debated in the systems development literature.
Traditionally, developers have been trained in formal methods and oriented to engineering and formal
theoretical problems; many social scientists in the CSCW field come from humanistic traditions in which
results are reported in a narrative mode. In spite of their differences in style, the two groups have been
cooperating more and more in the last decade, as the "people problems" associated with computing become
increasingly evident to everyone.

The authors have been encouraged to examine, rigorously and in depth, the theoretical basis of CSCW. With
contributions from field leaders in the United Kingdom, France, Scandinavia, Mexico, and the United States,
this volume offers an exciting overview of the cutting edge of research and theory. It constitutes a solid
foundation for the rapidly coalescing field of social informatics.

Divided into three parts, this volume covers social theory, design theory, and the sociotechnical system with
respect to CSCW. The first set of chapters looks at ways of rethinking basic social categories with the
development of distributed collaborative computing technology--concepts of the group, technology,
information, user, and text. The next section concentrates more on the lessons that can be learned at the
design stage given that one wants to build a CSCW system incorporating these insights--what kind of work
does one need to do and how is understanding of design affected? The final part looks at the integration of
social and technical in the operation of working sociotechnical systems. Collectively the contributors make
the argument that the social and technical are irremediably linked in practice and so the "great divide" not
only should be a thing of the past, it should never have existed in the first place.
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From reader reviews:

Charles Cushman:

The book Social Science, Technical Systems, and Cooperative Work: Beyond the Great Divide (Computers,
Cognition and Work Series) gives you the sense of being enjoy for your spare time. You need to use to make
your capable far more increase. Book can being your best friend when you getting anxiety or having big
problem along with your subject. If you can make examining a book Social Science, Technical Systems, and
Cooperative Work: Beyond the Great Divide (Computers, Cognition and Work Series) for being your habit,
you can get more advantages, like add your own personal capable, increase your knowledge about a few or
all subjects. You are able to know everything if you like start and read a reserve Social Science, Technical
Systems, and Cooperative Work: Beyond the Great Divide (Computers, Cognition and Work Series). Kinds
of book are a lot of. It means that, science e-book or encyclopedia or others. So , how do you think about this
reserve?

Ruth Barnett:

The knowledge that you get from Social Science, Technical Systems, and Cooperative Work: Beyond the
Great Divide (Computers, Cognition and Work Series) could be the more deep you excavating the
information that hide in the words the more you get enthusiastic about reading it. It doesn't mean that this
book is hard to be aware of but Social Science, Technical Systems, and Cooperative Work: Beyond the Great
Divide (Computers, Cognition and Work Series) giving you enjoyment feeling of reading. The article author
conveys their point in a number of way that can be understood by anyone who read the item because the
author of this publication is well-known enough. This book also makes your personal vocabulary increase
well. That makes it easy to understand then can go with you, both in printed or e-book style are available.
We highly recommend you for having that Social Science, Technical Systems, and Cooperative Work:
Beyond the Great Divide (Computers, Cognition and Work Series) instantly.

David Giles:

Spent a free a chance to be fun activity to complete! A lot of people spent their spare time with their family,
or their friends. Usually they undertaking activity like watching television, gonna beach, or picnic from the
park. They actually doing ditto every week. Do you feel it? Would you like to something different to fill your
free time/ holiday? May be reading a book is usually option to fill your cost-free time/ holiday. The first
thing that you will ask may be what kinds of reserve that you should read. If you want to test look for book,
may be the reserve untitled Social Science, Technical Systems, and Cooperative Work: Beyond the Great
Divide (Computers, Cognition and Work Series) can be good book to read. May be it might be best activity
to you.

Haydee Todd:

The book untitled Social Science, Technical Systems, and Cooperative Work: Beyond the Great Divide



(Computers, Cognition and Work Series) contain a lot of information on it. The writer explains her idea with
easy approach. The language is very clear and understandable all the people, so do not necessarily worry,
you can easy to read the idea. The book was written by famous author. The author provides you in the new
period of literary works. It is possible to read this book because you can keep reading your smart phone, or
gadget, so you can read the book in anywhere and anytime. If you want to buy the e-book, you can start their
official web-site in addition to order it. Have a nice learn.
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